TR G fFage Fhem

SBH#R-¢/, WA T TP, -2 M
T 79, BIFT-309 %‘Hﬂ%}i
ST 97T AT ey o

www.btrc.gov.bd

00 (=Y Y8V I
oll<dY:
HIEF 979: 8.9.0000.000.900.¢¢.0009.33.55 30 (T 03¢ B

f&=5: Eurotel BD Online Ltd (Barishal Division) =15/% ISP &AfSS1ta SR 24144 S e 31
g GJifer SV &AW &0 |
4. 3) Eurotel BD Online Ltd 43 STaw= |
3) bSR3 S F2- 58.92.0000.400.¢€.005.23. 59 T3 VS T 033
) Eurotel BD Online Ltd 43 StIw= |
8) fafboaf'a S 712-38.92.0000.400.¢¢.005.55.593; TIfFY3 33 ST, 0D

e fEw ¢ Y AAPTRA @fFTe WA IR @, TAE-> 9T *TEF T ISP Ie SAfR5EaR &
AR 2fSPm FE@ BIfE ST T WAV A AR | ST, RO Ag-0 7R SEd M
SR ATFTS TAg- 72 2@ T AR f SO T I S DI T 2w I 27|
ST ISP G A5 &) Ao 2AfSd TS TG I BNfaT SHINMIa S SIeaws 414 (s
N B2 R T TAFS *afs e I3 FAZ-8 72 2T *I$ -8 (TIF 5Mbps, 10Mbps '@
20Mbps-(F ST R0 AT FITW I G =S’ (ONITF WATHFS HIeT ACFS/C2TSI3-99
Brfaw, I W3 ¢RT 8 R W [Af5te Grade of Service (GoS) @3 SIWA ‘Eurotel BD Online Ltd
' OF G TP AN 41 ZCAlS

‘9T (T, 9F @’
o [To3 Wi = & Jree3d it e
N 10 Mbps 500, 5ra & 55 Mbps 1200y G141
N 15 Mbps 6005 q 65 Mbps 1500y B¢t
© 25 Mbps 700y o= b 75 Mbps 1800, G4t
8 35 Mbps 800y o= > 85 Mbps 2000, ot
¢ 45 Mbps 1000y 5=t So 100 Mbps 2500/ 51
[T 1S (F[G af=18) 1:8]
3 1 Difscea =Siat:

(5) ffbumafira =R e TeER/@TEER 7few €™ Internet Service Provider (ISP) eifed™
Trafe > EBTa 202) T TS ARAFSTR ¢ (4i5) IR & [dfae AR ¥ RRSITe T I
orifae fMdifas Tt e SR TEMEE ©f 3998 AFE | OE@ IR ASE bifAr ¢ arzs 7 f[raeam
@ @ Y 2T SAfee FA0S AN;

() ATZF G € GAR T4 [f5Te 2ty ‘Penalty’ *[$97% Quality of Service & Experience-& ftasaa
fara afsfo e Twe Adrd 3ffs Grade A, B 8 C @ireres ‘Grade of Service (GoS)’ I& ARITS
2fSG ISP 14y AT | 73 GFER ISP'A 7T “o1ZE o¢ e Sarizeeitd To[Res ¢t fiftew et Wit
&1 ¢o% aWiH T, So e STIZTSIR THECG @11 [ivew U T [T 0% 2WF FAE 92 da
e SRS THREE G fiften Ata 8@ W1 @ WS e ame Fa 1

() ISP TfoumR ¥ 2 B.¢ AR TR Fo& Ao GNfCEa AMce Fel ascEraE ISP
2ASHE T TS ATATA BT TIm= 2 F40S T3,

CamScanner


https://v3.camscanner.com/user/download

(8) TSI THIMS FBIRCHG 16 FIfy A 5Mbps W= @ee bnifstes wiferet sl 5Mbps,
10Mbps 8 20Mbps W¥”! Contention Ratio- 1:8 (F WRAST Y@ LTAGAN ANFY A I

FCIMAFCT ARFAE ISP S11H) (2ATT3/GI_T &AIE $4e ATH;

(@) ISP ¢ Ffirw zre wraifne Biifee 510 ey o ARG am F90e TR @R TqHfrs Gt A

5iifes-9 @ 24F[ AfRFTST I AL QAT 77,

(v) Brifarea AfEEa SHEImE IS @ GRS Al F40a AT GRTIHITE W2 SAE 6@

2SI T SHRM WEARA I A% FAE;

(q) ars Sferar (Bl TER) weer AL AN IO J, AT I3 @F WS &g A
RS ey SRAgs Y A2 FAE G2 AR SSRIT ¢ WS AN U IATF oY ()

TITAS &7 ATH FA00 A

o | Brifsees wifze ¢l ¢ ¢ 919 Aibre Grade of Service (GoS):

GRAD Grade of Service (GoS):
E

Quality of Service (QoS)

1. Multiple Upstream redundancy
. PoP with Multiple NTTN (underground) path redundancy

2
3. 24/7/365 NOC and Care Service

1. Up Time : 99.00%

2. Down Time : (Cumulative)

Quality of Experience
(QoE)

A Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 01 Day/m 12 Hours/m 06 Hours/m 03 Hours/m
(QoE)
1. MTTR (Minimum Time To Restore):
MTTR : Maximum (from logical detection, subject to not having dependency with 1IG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
4 Hours 3 Hours 2 Hours 1 Hours
1. Upstream redundancy
Quality of Service (Q0S) 2. PoP with NTTN (underground) path redundancy
3. 24/7/365 NOC and Care Service
1. Up Time : 98.00%
2. Down Time : (Cumulative)
B Down Time : Maximum per Month

Upazia ISP

District ISP

Division ISP

Nationwide ISP

03 Day/m

02 Day/m

01 Day/m

12 Hours/m

1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with |G or

NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
5 Hours 4 Hours 3 Hours 2 Hours

Quality of Service (QoS)

1. Upstream redundancy

2. PoP with NTTN(underground) path

3. 24/7/365 NOC and Care Service
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1. Up Time : 97.00%

C 2. Down Time : (Cumulative)
Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 04 Day/m 03 Day/m . 02 Day/m 01 Day/m

(QoE)
1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with 1IG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
6 Hours 5 Hours 4 Hours 3 Hours

Penalty: will be applicable for all type of ISPs and for the Monthly bill 500/- tk and above packages:
if the service is continuously Down:
o 5 Days: users will pay = 50%, of monthly bill for that month

A, B,
c ¢ 10 Days: users will pay = 25%, of monthly bill for that month

o 15 Days: users will NOT Pay, the monthly bill for that month
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